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Society of Gastroenterology Nurses and Associates

Launches New Product Developed Through SmithBucklin Innovation Center
‘Learning Link’ Offers High-Quality Education Sessions for In-Unit Training of Nurses
CHICAGO – Sept. 16, 2008 – SmithBucklin, the world’s largest association management company, announced today that its client organization The Society of Gastroenterology Nurses and Associates, Inc., (SGNA) has launched Learning Link, a library of customizable, high-quality education sessions designed to meet in-unit training needs of gastroenterology (GI)/endoscopy units.  Learning Link is the first product of its kind for the GI/endoscopy nursing field and another product to have been developed for an association through the SmithBucklin Innovation Center.  
Adaptable for individual or group training, Learning Link educational sessions are delivered as engaging PowerPoint presentations with audio, and are available on CD-ROM, or via the Internet.  Sessions also can be customized through available training resources such as facilitator guides, individual study guides, study questions and group discussion topics – everything necessary to create a training opportunity that best fits any unit’s needs.  Learning Link programs also have no expiration and can be used multiple times.

“Learning Link is a continuing education opportunity that is entirely new to the field of gastroenterology and endoscopy nursing,” said SGNA President Lisa Heard, BSN RN CGRN.  “Through the SmithBucklin Innovation Center methodology, we were able to learn that a large proportion of our members wanted to receive structured, high-quality continuing education training at the facilities where they work.  The product-development process has allowed us to respond proactively with a new education option that does not incur added cost for travel to seminars, or require health care professionals to spend valuable time away from their units.”

Learning Link educational sessions cover a broad range of GI-endoscopy topics and procedures.  Session topics offered were also based upon Innovation Center research that determined what courses SGNA members wanted and needed the most.

Learning Link is available for purchase by SGNA members through the organization’s Web site, www.sgna.org.  The organization is utilizing multiple SGNA communication vehicles to make sure its members are aware of the new offering.  
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“All SmithBucklin Innovation Center projects, including Learning Link, are intended to help associations achieve their growth goals,” said David Schmahl, senior director and leader of the SmithBucklin Innovation Center team.  “SGNA is committed to surveying and listening to its constituents as part of its strategy of continued new product and service development.  Learning Link scored highly in all of our market testing.”

SGNA is one of the first SmithBucklin client organizations to partner with the SmithBucklin Innovation Center, which was officially launched in March 2007 as the first focused practice area in the association management industry dedicated to drive the growth and secure the futures of associations by helping them develop and launch new revenue-generating services and products.
“Innovating new products and services can spur growth that helps to strengthen and sustain an association,” said SmithBucklin President and COO Julie Silverstein.  “The Learning Link launch was made possible through the high level of commitment from SGNA’s volunteers and staff, combined with the powerful implementation process that the SmithBucklin Innovation Center provides.  The Center has multiple other client engagements underway and will continue to play an important role in furthering our company’s mission of driving growth in our client associations and building sustained competitiveness for each of them. ”

# # #
About the SmithBucklin Innovation Center

The SmithBucklin Innovation Center is the first focused practice area in the association management industry dedicated to drive the growth and secure the futures of associations by helping them develop and launch new revenue-generating services and products.  Inspired by SmithBucklin’s association-growth-focused mission, as well as research showing that growing associations are healthier and more successful than their non-growth-focused peers, the Center offers dedicated expertise in systematically driving growth and ensuring the relevance of trade and professional associations and technology user groups.  The service brings together the expertise of SmithBucklin and the latest approaches utilized by innovative, for-profit global businesses.

About SmithBucklin 
SmithBucklin is the world’s largest association management and professional services company providing flexible, tailored full-service management and function/project-specific services to more than 225 trade associations, professional societies, technology user groups, government institutes/agencies and corporations. SmithBucklin’s mission is to drive growth and build sustained competitiveness for client organizations. Founded in 1949, the company employs 750 professionals specializing in all phases of association activity including executive management, member and chapter administration, convention and trade show management, marketing and branding, Web services, education and programs, government relations and financial management. SmithBucklin manages more than $275 million in annual client budgets from offices in Chicago, Washington, DC, St. Louis and Durham, NC. SmithBucklin is 100% employee owned. For more information, please visit www.smithbucklin.com or call 1.800.539.9740.     
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About the Society of Gastroenterology Nurses and Associates, Inc. (SGNA)

The Society of Gastroenterology Nurses and Associates, Inc. is a professional organization of nurses and associates dedicated to the safe and effective practice of gastroenterology and endoscopy nursing. SGNA carries out its mission by advancing the science and practice of gastroenterology and endoscopy nursing through education, research and collaboration, and by promoting the professional development of its members in an atmosphere of mutual support. For more than 35 years, SGNA has served as the voice of more than 8,000 members and their patients. Additional information is available at SGNA’s Web site at www.sgna.org.
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