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Advance Registration as of 2/14/2012

AMC Member

(C) MANAGEMENT, INC.

11600 Nebel St #201
Rockville, MD

Phone: (301) 984-1242
Fax: (301) 770-1949

Lois Utterback, CPA (Lois) & Greg Utterback (Greg)
lutterback@c-managementinc.com

AGENTIS MANAGEMENT, INC.
3493 Lansdowne Drive
Suite 2
Lexington, KY
Phone: (859) 977-7440
Fax: (859) 977-7441
Stephanie Czuhajewski, CAE (Stephanie)
sczuhajewski@agentismanagement.com
Brian Doty, CMP (Brian)
bdoty@agentismanagement.com

ALLEN PRESS, INC.

810 East 10th Street
Lawrence, KS

Phone: (785) 843-1234
Fax: (785) 843-1274

Dee Ann Berry (Dee Ann)
dberry@allenpress.com

Derek Gates (Derek)
dgates@allenpress.com

AMBER ASSOCIATION PARTNERS

801 North Fairfax St.
Suite 211

Alexandria, VA

Phone: (703) 299-0000
Fax: (703) 299-9233

Kimberly A. Korbel (Kimberly)
kkorbel@amberllc.com

AMP MANAGEMENT SERVICES
18000 West 105th Street
Olathe, KS
Phone: (913) 895-4600
Fax: (913) 895-4650
Deidre Gish-Panjada, MBA (Dede)
dgish-panjada@goAMP.com
Lori Tinkler (Lori)
[tinkler@goAMP.com
8538 Georgetown Pike
McLean, VA
Phone: (913) 895-4600
Fax: (913) 895-4650
Wade Delk (Wade)

wdelk@goamp.com



AMR MANAGEMENT SERVICES ASSOCIATION MANAGEMENT CENTER

16020 Swingley Ridge Rd. 4700 West Lake Avenue
Suite 300 Glenview, IL
Chesterfield, MO Phone: (847) 375-4708
Phone: (859) 514-9150 Fax: (888) 828-1777
Fax: (859) 514-0028 Jeff Engle (Jeff)
Brian Reuwee, MBA (Brian) jengle@connect2amc.com
breuwee@amrms.com Karen Kramer, MBA,SPHR (Karen)
201 East Main Street, Suite 1405 kkramer@connect2amc.com

Lexington, KY

_ Betsy Wintringer (Betsy)
Eggn&égf’g)lj%%géso bwintringer@connect2amc.com
John A. Ruffin, CAE (John)
jruffin@amrms.com
Nick Ruffin, CAE (Nick) ASSOCIATION MANAGEMENT GROUP, INC.
nruffin@amrms.com 523;180F\|/(\Jloerstpark Drive
Shirley T. Ruffin (Shirley) Mc Lean, VA
sruffin@amrms.com Phone: (703) 610-9000
Tracy Tucker (Tracy) Fax: (703) 992-2715
ttucker@amrms.com J. Bruce Wardle, CAE (Bruce)

bwardle@amg-inc.com

ASCENT MANAGEMENT, LLC

3337 Duke Street ASSOCIATION MANAGEMENT RESOURCES
Alexandria, VA PO Box 13978
Phone: (703) 370-7436 2810 C Industrial Plaza Drive
Fax: 703-342-4311 Tallahassee, FL
George Valenzuela (George) Phone: (850) 656-8848
gvalenzuela@ascent-management.com Fax: (850) 656-3038
Pamela Valenzuela, CAE (Pam) Susan Cabrera Crolla (Susan) & Ron Crolla (Ron)
pnv@ascent-management.com susan@mgmtresources.org
ASSOCIATION ACUMEN, LLC ASSOCIATION MANAGEMENT STRATEGIES
11950 West Lake Park Drive 1155 15th Street, NW
Suite 320 Suite 500
Milwaukee, WI Washington, DC
Phone: (414) 359-1676 Phone: (202) 530-5910
Fax: (414) 359-1671 Fax: (202) 530-0659
Sarah Martis, CAE (Sarah) John Flatley (John)
smartis@associationacumen.com jflatley@amsnavista.com
ASSOCIATION HEADQUARTERS, INC. ASSOCIATION SERVICES GROUP
15000 Commerce Parkway, Suite C PO Box 2945
Mt. Laurel, NJ LaGrange, GA
Phone: (856) 439-0500 Phone: (706) 845-9085
Fax: (856) 439-0525 Fax: (706) 883-8215
Dwight Anderson (Dwight) Charles T. Hall, Jr. (Charles)
dwight@anderson3.us chall@asginfo.net
Brian Riggs, MA (Brian)
briggs@ahint.com



BOSTROM CORPORATION

35 East Wacker Dr.
Suite 850

Chicago, IL

Phone: (312) 644-0828
Fax: (312) 644-8557

John Dee, CPA (John)
jdee@bostrom.com

BTF ENTERPRISES, INC.

3540 Soquel Avenue, Suite A
Santa Cruz, CA

Phone: (831) 464-4880

Fax: (831) 464-4881

Shiela Locatelli Wallace, CAE (Shiela)
shiela@btfenterprises.com

CM SERVICES, INC.

800 Roosevelt Rd
Building C-312

Glen Ellyn, IL

Phone: (630) 942-6514
Fax: (630) 790-3095

Jeffrey Church (Jeff)
jeffc@cmservices.com

CMP MANAGEMENT, INC.

9111 Jollyville Road #225
Austin, TX

Phone: (512) 258-7474
Fax: (512) 597-0538

Carolyn Price (Carolyn)
cprice@cmpmanagement.com

CONSULTING MANAGEMENT INNOVATORS

6301 Ranch Drive
Little Rock, AR

Phone: (501) 225-3653
Fax: (501) 227-5444

Cheri Lattimer (Cheri)
clattimer@cm-innovators.com

Danielle Marshall (Danielle)
dmarshall@cm-innovators.com

COULTER NONPROFIT MANAGEMENT

1760 Old Meadow Road
Suite 500

McLean, VA

Phone: (703) 506-3260
Fax: (703) 506-3266

Erin Fuller, FASAE,MPA,CAE (Erin)
efuller@amborg.com

CUSTOM MANAGEMENT GROUP

154 Hansen Road
Suite 201
Charlottesville, VA
Phone: (434) 971-4788
Fax: (434) 977-1856

Elliott Graham (Elliott)
egraham@custommanagement.com

DIVERSIFIED MANAGEMENT SERVICES, INC.

525 SW Fifth Street, Suite A
Des Moines, 1A

Phone: (515) 282-8192

Fax: (515) 282-9117

Kate Banasiak (Kate)
kate@assoc-mgmt.com

DROHAN MANAGEMENT GROUP

12100 Sunset Hills Road, Suite 130
Reston, VA
Phone: (703) 437-4377
Fax: (703) 435-4390
William M. Drohan, CAE,MBA (Bill)
wmd@drohanmgmt.com

EXECUTIVE DIRECTOR, INC.

555 East Wells Street, Suite 1100
Milwaukee, W1
Phone: (414) 276-6445
Fax: (414) 276-3349
David Baumann (Dave) & Kathy Olejnik (Kathy)
dbaumann@execinc.com



FERNLEY & FERNLEY, INC.

100 North 20th Street
Suite 400

Philadelphia, PA
Phone: (215) 564-3484
Fax: (215) 564-2175

Trudie Bruner, CAE (Trudie)
tbruner@fernley.com

Kyle Fernley (Kyle)
kfernley@fernley.com

Taylor Fernley (Taylor)
tfernley@fernley.com

THE HARRINGTON COMPANY
4248 Park Glen Road
Minneapolis, MN
Phone: (952) 928-4666
Fax: (952) 929-1318

John P. Francis (John) & Karen Francis (Karen)

jfrancis@harringtoncompany.com
Karen Wesloh, CMP (Karen)
kwesloh@harringtoncompany.com

HAUCK & ASSOCIATES, INC.

1025 Thomas Jefferson St. NW
Suite 500 East

Washington, DC

Phone: (202) 452-8100

Fax: (202) 833-3636

Graham Hauck (Graham)
gsh@hauck.com

INTERACTIVE MANAGEMENT, INC.

3030 West 81st Avenue
Westminster, CO
Phone: (303) 433-4446
Fax: (303) 458-0002

Gary E. Leeper (Gary)
gary@imigroup.org

INTEREL ASSOCIATION MANAGEMENT
Rue Du Luxembourg 22-24
Brussels Belgium
Phone: +32 2213 13 00
Fax: +32 2213 13 63
Keren Deront, CAE (Keren)
keren.deront@interelamc.com

INTRINXEC MANAGEMENT, INC.

5353 Wayzata Boulevard Suite 207
Minneapolis, MN

Phone: (952) 252-3573

Fax: (952) 252-8096

Luann Bartley (Luann)
Jaime Nolan, CAE (Jaime) & Joe Nolan (Joe)
jnolan@intrinxec.com

KELLEN COMPANY

1100 Johnson Ferry Road
Suite 300

Atlanta, GA

Phone: (404) 252-3663
Fax: (404) 252-0774

Russell Lemieux (Russ)
rlemieux@kellencompany.com
750 National Press Building
529 14th Street, NW
Washington, DC
Phone: (202) 591-2438
Fax: (202) 223-9741

Richard Cristol (Rick) & Ronni Cristol (Ronni)
RCristol@kellencompany.com

KING STRINGFELLOW GROUP, INC.

2105 Laurel Bush Road, Suite 200
Bel Air, MD

Phone: (443) 640-1030

Fax: (443) 640-1031

Steven King, CAE (Steve)
steve@KSgroup.org

Fred Stringfellow, CAE (Fred)
fred@KSgroup.org

L&L MANAGEMENT SERVICES, INC.

5841 Cedar Lake Road, Suite 204
Minneapolis, MN

Phone: (952) 545-6204

Fax: (952) 545-6073

Tisha Kehn (Tisha)
tishakehn@IImsi.com

Linda Scher (Linda)
lindascher@Ilimsi.com



LOBUE & MAJDALANY MANAGEMENT GROUP MELBY, CAMERON & ANDERSON

572B Ruger Street 23607 Highway 99
P.O. Box 29920 Suite 2C
San Francisco, CA Edmonds, WA
Phone: (415) 561-6111 Phone: (425) 774-7479
Fax: (415) 561-6120 Fax: (425) 771-9588
Michael T. LoBue, MS, CAE (Michael) Dana Murphy-Love, CAE (Dana)
LoBue@LM-Mgmt.com dana@mcamgmt.com
P.O. Box 2016
Edmonds, WA
MANAGEMENT SOLUTIONS PLUS, INC. Phone: (425) 774-7479
Fax: (425) 771-9588
9707 Key West Avenue, #100
Rockville, MD Donna Cameron, CAE (Donna)
Phone: (240) 404-6474 donna@mcamgmt.com

Fax: (301) 990-9771
Jamie Notter (Jamie)

jnotter@mgmtsol.com ORGANIZATION MANAGEMENT GROUP, INC.
Beth W. Palys, FASAE,CAE (Beth) 638 Independence Parkway
bpalys@mgmtsol.com Suite 100

Chesapeake, VA
Phone: (757) 473-8701
Fax: (757) 473-9897
MCI GROUP J. Michael Reitelbach, CAE (Mike)
é\r/uegsueelsdeBZgi\ljtrjﬁren, 300 MReitelbach@ManageGroup.com
Phone: 32 2 743-1540
Fax: 32 2 743-1550
Nikki Walker (Nikki) PARTHENON MANAGEMENT GROUP

nikki.walker@mci-group.com 5034-A Thoroughbred Lane
Brentwood, TN
Phone: (615) 324-2365

Fax: (615) 523-1715
MCKENNA MANAGE_MENT' INC. Ronnie Wilkins, Ed.D,CAE (Ronnie)
6 Boston Road, Suite 201

Chelmsford, MA rwilkins@parthenonmanagementgroup.com
Phone: (978) 250-9847
Fax: (978) 250-1117

Pamela H. McKenna, CAE (Pam) Q & A BUSINESS SOLUTIONS

pam@mckennamanagement.com 1693 S. Hanley Rd.
Saint Louis, MO
Phone: (314) 416-8973
Fax: (314) 845-1891

Jim Andrews (Jim)
jandrews@gqabs.com

Beth Quick-Andrews, CAE (Beth)
bga@gabs.com



REM ASSOCIATION SERVICES

2001 Jefferson Davis Highway
Suite 1004

Arlington, VA

Phone: (703) 416-0010

Fax: (703) 416-0014

Robert E. McLean, CAE (Bob)
bmclean@remservices.biz

RESOURCE CENTER FOR ASSOCIATIONS

10200 West 44th Avenue
Suite 304

Wheat Ridge, CO
Phone: (303) 422-2615
Fax: (303) 422-8894

David Stumph, IOM, CAE (Dave)
dstumph@resourcenter.com

SBI MANAGEMENT SERVICES, INC.

2150 North 107th Street
Suite 205

Seattle, WA

Phone: (206) 367-8704
Fax: (206) 367-8777

Marlis Korber (Marlis)
marlis.korber@sbims.com

THE SHERWOOD GROUP, INC.

111 Deer Lake Road, Suite 100
Deerfield, IL

Phone: (847) 480-9080, Ext. 228
Fax: (847) 480-9282

Vicki Loise, CMP, CAE (Vicki)
vloise@sherwood-group.com

Greg Schultz (Greg)
gschultz@sherwood-group.com

SOLUTIONS+ OF NEW YORK, LLC
206 West 80th Street
Lower Level
New York, NY
Phone: (212) 595-0736
Fax: (212) 721-1620
Linda A. Chiaverini (Linda)
Ichiav@solutionsplusonline.com
Janet Lowry (Janet) & Scott Gerard (Scott)
jlowry@solotionsplusonline.com

SOS-ASSOCIATION MANAGEMENT SOLUTIONS

7949 E. Acoma Drive
Suite 207

Scottsdale, AZ

Phone: (480) 289-5761
Fax: (602) 494-1826

Conni Ingallina (Conni)
conni@sossolutions.org

STRAUSS EVENT & ASSOCIATION MANAGEMENT

386 Broadway, Suite 503
Winnipeg, Manitoba Canada
Phone: (204) 947-9766

Fax: (204) 947-9767

Jonathan N. Strauss (Jonathan)
jns@strauss.ca

TALLEY MANAGEMENT GROUP, INC.

19 Mantua Road
Mount Royal, NJ
Phone: (856) 423-7222
Fax: (856) 423-3420
Gregg H. Talley, CAE,FASAE (Gregg)
gtalley@talley.com

THOMAS ASSOCIATES, INC.
1300 Sumner Avenue
Cleveland, OH
Phone: (216) 241-7333
Fax: (216) 241-0105
John H. Addington (John)
jaddington@thomasamc.com

TOTAL MANAGEMENT SOLUTIONS

Heritage Plaza Campus

55 Harristown Road, 2nd Floor

Glen Rock, NJ

Phone: (201) 447-0707

Fax: (201) 447-3831
Sheila Guston, CAE (Sheila) & Herbert Guston
(Herb)

sheila@totmgtsol.com



T-TEAM MANAGEMENT

P.O. Box 9826
Wilmington, DE
Phone: (302) 765-3945
Fax: (302) 765-3510

Michael Tannen, CSEP (Mike)
mtannen@tteam.org

WARD MANAGEMENT GROUP, INC.

10293 North Meridian Street, #175
Indianapolis, IN

Phone: (317) 816-1619

Fax: (317) 816-1633

Michael F. Ward, CAE (Michael)
mfw@wardmanage.com

Prospective AMC

ACCOLADE MANAGEMENT SERVICES, LLC

150 South Warner Road
Suite 156

King Of Prussia, PA
Phone: (610) 225-2362
Fax: (610) 225-1996

Kelsey Heinze (Kelsey)
kelsey.heinze@shcare.net

Martha Heinze, CMP (Martha)
martha@accolademgt.com

BEST ASSOCIATION MANAGEMENT

1500 Macon Drive, Suite D-7
Little Rock, AR

Phone: (501) 224-4840

Fax: (501) 224-0988

Anne Fuller (Anne)
anne@bestmanagement.net

FUNNEL COMMUNICATIONS

1-189 Queen St. East
Toronto, ON Canada
Phone: 416-968-7979

Anthony Laycock, BASc (Anthony)
anthony@funnel.ca

GILBERT ASSOCIATION MANAGEMENT, LLC

5360 Workman Mill Rd.
Whittier, CA
Phone: (562) 695-4600
Lynn Hanger, CFP (Lynn)
lynngilbert@gmail.com

THE MARKENS GROUP, INC.

1350 Main St.
Suite 1508
Springfield, MA
Phone: (413) 686-9199
Louis Kornet (Lou)
lou@markens.com
5350 E. Deer Valley Dr. #1254
Phoenix, AZ
Phone: (413) 686-9199
Andrew Levkoff (Andrew)
andy@markens.com

SMITH MOORE & ASSOCIATES

1215 K Street
Suite 2290
Sacramento, CA
Phone: (916) 231-2131
Fax: (916) 231-2141
Melissa Dixon, CAE (Melissa)

mdixon@smithmooreassoc.com

Associate Member

ACGI SOFTWARE

11000 Broken Land Parkway
Suite 450
Columbia, MD
Phone: (866) 669-2244
Fax: (410) 772-8953
Arj Devadas (Arj)
adevadas@acgisoftware.com



AFFINITY CENTER INTERNATIONAL
11951 Freedom Dr
13th Floor
Reston, VA
Phone: (202) 907-5982
Fax: (877) 353-0125
Patrick Wilson (Pat)
patrick.wilson@affinitycenter.com
36 Country Drive North
Staten Island, NY
Phone: (202) 907-5982
Fax: (877) 353-0125
Bill Gessert (Bill)
bill.gessert@affinitycenter.com

AL ROTHSTEIN MEDIA SERVICES
P.O. Box 8953
Atlanta, GA
Phone: (866) 636-3342
Fax: (866) 636-3342
Al Rothstein (Al)
mediabrain@rothsteinmedia.com

ANAHEIM/ORANGE COUNTY CVB
5707 Tudor Drive
Madison, WI
Phone: (608) 274-2426
Fax: (608) 274-5355
Cassie Pressentin, CTA (Cass)
cpressentin@anaheimoc.org

ASSOCIATED LUXURY HOTELS INTERNATIONAL
1275 K Street, Northwest
Suite 810
Washington, DC
Phone: (202) 887-7020
Fax: (202) 887-0085
Ed Simon (Ed)
esimon@alhi.com
233 N. Michigan Avenue
Suite 2345
Chicago, IL
Phone: (202) 887-7020
Fax: (202) 887-0085
Bill Grusich, CMP, FASAE (Bill) & Lois Grusich
(Lois)
bgrusich@alhi.com

ATLANTIC CITY CONVENTION AND VISITORS
AUTHORITY

2314 Pacific Avenue
Atlantic City, NJ
Phone: (609) 449-7115
Fax: (609) 345-3685
Carrie Mitchell, CMP (Carrie)
cmitchell@accva.com

AVECTRA

7901 Jones Branch Drive
Suite 500
McLean, VA
Phone: (703) 506-7032
Fax: (703) 506-7001
Mara Croce, CAE (Mara)

mcroce@avectra.com

BARNES, GIVENS & BARNES

1655 N. Arlington Heights Road

Suite 305E

Arlington Heights, IL

Phone: (847) 506-1070

Fax: (847) 506-1073
Daniel Barnes, CPA (Dan) & Kate Waers (Kate)

dwbarnes@bgbcpas.com

William J. Barnes, Jr., CPA, CMA (Bill) & Marcia
Barnes (Marcia)

wjbarnes@givensbarnes.com

BEACHES OF FORT MYERS & SANIBEL
2025 M Street, NW
Suite 500
Washington, DC
Phone: (202) 223-4001
Fax: (202) 223-4003
Elizabeth Dane (Liz)

ldane@leegov.com

BIZUNITE

670 N. Commercial Street
Manchester, NH
Phone: (603) 628-2343
Fax: (603) 628-2374
Barth Getto (Barth)
bgetto@bizunite.com



BLUE SKY BROADCAST

5930 Cornerstone Court West

Suite 270

San Diego, CA

Phone: (877) 925-8375

Fax: (619) 839-3706
Philip G. Forte (Philip)

pforte@blueskybroadcast.com

Renee Roberts (Renee)
Alan Schaffer (Alan)

THE BROADMOOR

One Lake Avenue

Colorado Springs, CO

Phone: (719) 577-5803

Fax: (719) 577-5779
Laurie Meacham, CMP (Laurie) & Randy Meacham
(Randy)

Imeacham@broadmoor.com

CAESARS ENTERTAINMENT

C/o Bally's AC
Park Place & The Boardwalk 1
Atlantic City, NJ
Phone: (609) 340-2158
Fax: (609) 340-2595
James M. Ziereis, CHME, CMP (Jim)
jziereis@harrahs.com

CBIZ MHM, LLC

401 Plymouth Rd

Ste 200

Plymouth Meeting, PA

Phone: (610) 862-2249

Fax: (610) 862-2500
Lori B. Gordon (Lori)

lgordon@cbiz.com

COBALT

10 Prince Street
Alexandria, VA
Phone: (703) 842-0870
Fax: (703) 836-4705
Charles Channon (Charles)
charles.channon@cobalt.net

COLORADO SPRINGS CONVENTION & VISITORS
BUREAU

515 South Cascade Avenue
Colorado Springs, CO
Phone: (719) 685-7634
Fax: (719) 635-4968

Pam Sherfesee, CDME (Pam)
pam@visitcos.com

CONFERENCEDIRECT

9729 Belmar Avenue
Northridge, CA

Phone: (818) 775-4558
Fax: (818) 475-1750

Marcy Hilecher (Marcy)
marcy.hilecher@conferencedirect.com

DEKON CONGRESS & TOURISM

Yildiz Posta Cad. Akin Sitesi
No:6 1.Blok D:3

Gayrettepe, Istanbul Turkey
Phone: +90 212 347-6300
Fax: +90 212 347-6363

Michael Kern, CMP (Michael)
michaelkern@dekon.com.tr

DESTINATION HOTELS & RESORTS

4401-A Connecticut Ave. NW
#273
Washington, DC
Phone: (202) 904-9696
Fax: (202) 248-4457
Jennifer Johnson (Jennifer)

jjohnson@destinationhotels.com

DISNEY DESTINATIONS

200 Celebration Place
Celebration, FL
Phone: (407) 566-4858
Fax: (407) 566-4882
Josh Gold, CAE, CMP (Josh)

josh.gold@disney.com



DMI HOTELS

235 West Jefferson Street
Naperville, IL

Phone: (630) 428-1000
Fax: (630) 428-1087

John Gaca (John)
John@DMIlhotels.com

DOCUMATION, LLC

1556 International Drive
Eau Claire, WI

Phone: (715) 552-5722
Fax: (715) 836-7411

Roy Fuerstenberg, MBA (Roy) & Jan Fuerstenberg
(Jan)

royf@documation.com

EMPRESSA CONSULTING, LTD.

1944 Goldenvue Dr.
Golden, CO
Phone: (303) 725-9155
Fax: (303) 279-5412
Francine Butler, PhD, CAE, CMP (Francine)
francine@empressaconsulting.com

GREATER FORT LAUDERDALE CONVENTION &
VISITORS BUREAU

15 Ferry Rd.

Old Lyme, CT

Phone: (860) 434-8877
Fax: (860) 434-7891

Stephen Aird (Steve)
saird@broward.org

360 East South Water St.
#1007

Chicago, IL

Phone: (860) 434-8877
Fax: (860) 434-7891

Nora Gorman, CASE (Nora)
ngorman@broward.org

GREATER MIAMI CONVENTION & VISITORS BUREAU

701 Brickell Ave Ste 2700
Miami, FL

Phone: (305) 539-3042
Fax: (305) 530-4276

Barry Moskowitz (Barry)
barry@gmcvb.com
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HAYS AFFINITY GROUP

1400 Renaissance Drive
Suite 300

Park Ridge, IL

Phone: (847) 939-8310
Fax: (847) 939-8301

Paulette Norman (Paulette)
pnorman@hayscompanies.com

HELMSBRISCOE

2423 US Highway 12
Woodville, W1

Phone: (612) 354-2148
Fax: (877) 705-6456

Kris Finger, CMP (Kris)
kfinger@HelmsBriscoe.com

9 West Franklin Avenue
Minneapolis, MN
Phone: (612) 354-2148
Fax: (877) 705-6456

Michael E. Bergman (Michael)
mbergman@helmsbriscoe.com

HIGHER LOGIC
1629 K St. NW
Suite 300
Washington, DC
Phone: (202) 360-4448
Mark Lowry (Mark)

mark@higherlogic.com

HOWE & HUTTON, LTD.
1901 Pennsylvania Avenue, NW
Suite 1007
Washington, DC
Phone: (202) 466-7252
Fax: (202) 466-5829
C. Michael Deese, Esq. (Mike)
cmd@howehutton.com



HYATT HOTELS & RESORTS
36 Laddins Rock Rd.
Old Greenwich, CT
Phone: (203) 637-6818
Fax: (203) 637-6828
Tabitha Wunderlich, CMP (Tabitha)
tabitha.wunderlich@hyatt.com

47 West Polk Street
Ste 100 - #200
Chicago, IL

Phone: (203) 637-6818
Fax: (203) 637-6828

Carol Buseman (Carol)
carol.buseman@hyatt.com

INDUSTRY INSIGHTS, INC.

6235 Emerald Parkway
Dublin, OH

Phone: 614.389.2100
Fax: (614) 802-2309

Steven E. Kretzer (Steven)
skretzer@industryinsights.com

INFORMZ, INC.

92 Congress St
Saratoga Springs, NY
Phone: (518) 691-0071
Fax: (518) 691-0018
Andrea Zappone (Andrea)
zappone@informz.com

LAS VEGAS CONVENTION & VISITORS AUTHORITY

3150 Paradise Road
Las Vegas, NV

Phone: (312) 861-0711
Fax: (312) 881-1777

Kenneth M. Haas (Ken)
khaas@Ivcva.com

LEXINGTON CONVENTION & VISITORS BUREAU
301 East Vine Street
Lexington, KY
Phone: (859) 244-7712
Fax: (859) 254-4555
Dennis Johnston, CDME (Dennis)
djohnston@uvisitlex.com

LOEWS HOTELS & RESORTS

P.O. Box 34174
Washington, DC
Phone: (202) 216-9386
Fax: (202) 216-9256

Bart Lasner, CMP,CHSE (Bart)
blasner@loewshotels.com

MARRIOTT GLOBAL SALES ORGANIZATION

540 N. Michigan Ave.
Chicago, IL
Phone: (215) 428-0510
Fax: (215) 428-0423
Kristine Kissling (Kristine)
kristine.kissling@marriott.com
65 Annamarie Drive
Morrisville, PA
Phone: (215) 428-0510
Fax: (215) 428-0423

Donna J. Kelley, CMP, CASE (Donna)
donna.kelley@marriott.com

MARRIOTT INTERNATIONAL

6400 Fernwood Rd.
Bethesda, MD

Phone: (215) 428-0510
Fax: (215) 428-0423

Richard B. Green, FASAE,CASE (Richard)
richard.green@marriott.com

NEW YORK MARRIOTT MARQUIS HOTEL

1535 Broadway

New York, NY

Phone: (215) 428-0510
Fax: (215) 428-0423

Michael Gallo, CMP, CASE (Michael)
michael.gallo@marriott.com

MARSH AFFINITY GROUP SERVICES

500 West Monroe Street
Suite 3600

Chicago, IL

Phone: (877) 451-4003
Fax: (312) 683-7994

Galil Farrett, CPCU (Gall)
gail.farrett@marshpm.com

11



MEETINGS & EXHIBITIONS HONG KONG / HKTB

370 Lexington Avenue, Suite 1812
New York, NY

Phone: (212) 421-7366

Fax: (212) 421-8428

Francesco C. Leboffe (Francesco)
francesco.leboffe@hktb.com

MOHEGAN SUN

1 Mohegan Sun Boulevard
Uncasville, CT

Phone: (860) 862-5309
Fax: (860) 862-7155

Gary M. Baker, CMP (Gary)
gbaker@mohegansun.com

NELIX TRANSAX, LLC

1340 Remington Rd.
Suite J

Schaumburg, IL
Phone: (847) 781-9186
Fax: (847) 217-0175

Matthew J. Schwartz (Matt)
matt@nelix.com

OMNIPRESS

2600 Anderson Street
Madison, WI

Phone: (608) 246-2600
Fax: (608) 347-4959

Tracy Gundert (Tracy)
tgundert@omnipress.com

Paul Wehking (Paul)
pwehking@omnipress.com

PALM SPRINGS CONVENTION & VISITORS
AUTHORITY

10001 S. Glen Rd.
Potomac, MD
Phone: (760) 770-9000
Fax: (760) 770-9001
Lynne Bowis (Lynne)
Ibowis@palmspringsusa.com
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PC/NAMETAG, INC.

124 Horizon Drive
Verona, WI
Phone: (608) 845-1870
Fax: (608) 845-1860
Nick Topitzes, CMP (Nick) & Judy Topitzes (Judy)
ntopitzes@pcnametag.com

PHILADELPHIA CONVENTION & VISITORS BUREAU

1700 Market Street
Suite 3000
Philadelphia, PA
Phone: (215) 636-3310
Fax: (215) 717-1167

Suzanne C. Pine, CAE (Sue) & Joe Passo (Joe)
suep@pcvb.org

PROVIDENCE WARWICK CONVENTION & VISITORS
BUREAU

144 Westminster Street
Providence, RI

Phone: (401) 456-0200
Fax: (401) 273-7046

Kristin L. McGrath, CDME (Kristin)
kmcgrath@pwcvb.com

PSAV PRESENTATION SERVICES

1341 N. Delaware Ave.
Philadelphia, PA
Phone: (215) 475-5206
Fax: (215) 634-2709

Kenneth E. Espejo (Kenneth)
kespejo@psav.com

16320 Arthur Street
Cerritos, CA
Phone: (562) 991-6056

Kenneth Scearce (Kenneth)
kscearce@psav.com

RED ROCK CASINO, RESORT & SPA

11011 West Charleston
Las Vegas, NV
Phone: (702) 797-7782
Fax: (702) 797-7053
Daryl Magreta (Daryl)
daryl.magreta@stationcasinos.com



SAN DIEGO CONVENTION & VISITORS BUREAU

1600 Duke Street

Suite 510

Alexandria, VA

Phone: (703) 647-6891

Fax: (703) 706-5305
Suzy Kay (Suzy)

skay@sdcvb.org

STARWOOD HOTELS & RESORTS WORLDWIDE, INC.

65 Huxley Rd.
Metuchen, NJ
Phone: (914) 640-3671
Fax: (203) 351-2426
Daniel T. Calabrese (Dan)
dan.calabrese@starwoodhotels.com
91 Lovett St.
Beverly, MA
Phone: (914) 640-3671
Fax: (203) 351-2426

Lori Marvel (Lori)
lori.marvel@starwoodhotels.com

SURVEY & BALLOT SYSTEMS

7653 Anagram Drive
Eden Prairie, MN
Phone: (952) 974-2322
Fax: (952) 974-2323
Paul Nolle (Paul)

pnolle@gosbs.com

SVM E-BUSINESS SOLUTIONS

1 Executive Dr.
Suite 420
Somerset, NJ
Phone: (732) 868-8600
Fax: (732) 868-8622
Bob DeStefano (Bob)
bdestefano@svmsolutions.com
Suzi Schatz (Suzi)
sschatz@svmsolutions.com
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TAMPA BAY & COMPANY

401 E. Jackson Street

Suite 2100

Tampa, FL

Phone: (813) 342-4060

Fax: (813) 218-3360
Jennifer Friday (Jennifer)

jfriday@visittampabay.com

THOMSON REUTERS

1500 Spring Garden St.

4th Floor

Philadelphia, PA

Phone: (215) 823-1815

Fax: (215) 243-2208
George Kowal (George)

george.kowal@thomsonreuters.com

TOURISM TORONTO

207 Queen's Quay West

Suite 405

Toronto, ON Canada

Phone: (416) 203-3838

Fax: (416) 203-6753
Stella Gallant (Stella)

sgallant@torcvb.com

TOURISM VANCOUVER

200 Burrard Street, Ste 210
Vancouver, BC Canada
Phone: (888) 688-0640
Fax: (888) 688-2228
Jacqueline D. Benear (Jacqueline)
jbenear@tourismvancouver.com

TOURISME MONTREAL
1555 Peel Street
Suite 600
Montreal, QC Canada
Phone: (514) 844-7588
Fax: (514) 844-0541
Tania Bettinelli (Tania)

bettinelli.tania@tourisme-montreal.org



TRAVMARK/GLOBAL COVERAGE

9 East 37th St.
4th Floor
New York, NY
Fax: (212) 779-7731
Mark Ceslowitz (Mark)
mark@travmark.com

VIPER TRADESHOW SERVICES

Viper Tradeshow Corporate
2575 Northwest Parkway
Elgin, IL
Phone: (816) 220-4774
Fax: (224) 293-6126

Cindy Schlueter (Hank)

hank@vipertradeshow.com

VISIT DENVER, THE CONVENTION & VISITORS
BUREAU

1555 California Street
Suite 300
Denver, CO
Phone: (303) 571-9429
Fax: (303) 892-1636
Yvonne Guzman (Yvonne)

yguzman@visitdenver.com

VISIT ORLANDO

1631 Ainsley Lane

Lombard, IL

Phone: (407) 363-5800

Fax: (407) 370-5014
Fred Shea (Fred)

fred.shea@visitorlando.com

VISIT ST. PETERSBURG/CLEARWATER CVB

13805 58th St. N.Suite 2-200
Clearwater, FL
Phone: (727) 464-7382
Fax: (727) 533-2171
Jeanine Messerschmidt (Jeanine)

jeanine@visitspc.com
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VISITSCOTLAND BUSINESS TOURISM

Ocean Point One

94 Ocean Drive

Edinburgh Scotland

Phone: +44 (0) 131 472 2355

Adriana Meregalli (Adriana)
adriana@mondotels.com

WEBSTER, CHAMBERLAIN & BEAN

1747 Pennsylvania Avenue, NW
Suite 1000

Washington, DC

Phone: (202) 785-9500

Fax: (202) 835-0243

Hugh Webster, Esq. (Hugh)
hwebster@wec-b.com

YOURMEMBERSHIP.COM

300 First Avenue South
Suite 300

Saint Petersburg, FL
Phone: (727) 827-0046
Fax: (727) 827-3940

David L. Sieg (David)
dsieg@yourmembership.com

Associate Non-Member

AGGREGAGE

898 El Segundo Blvd.
Suite 300

El Segundo, CA
Phone: (310) 729-6207

Robert Flynn (Robert)
robert.flynn@aggregage.com

AMERICAN AUDIO VISUAL, INC.

9484 American Eagle Way
Orlando, FL
Phone: (407) 888-8300
Fax: (407) 888-0088
Thomas Hart, CMP (Tommy)
thart@americanaudiovisual.com



CHARLESTON AREA CONVENTION & VISITORS

BUREAU

423 King St.
Charleston, SC
Phone: (843) 805-3052

Angela Day (Angie)
aday@explorecharleston.com

GRAND GENEVA RESORT & SPA

7036 Grand Geneva Way
Lake Geneva, WI

Phone: (630) 428-1000
Fax: (630) 428-1087

Edward Svitak (Ed)
edsvitak@grandgeneva.com

EVENTMOBI

215 Spadina Ave Ste 400

Toronto, ON Canada

Phone: (415) 230-0555
Bob Vaez (Bob)

bob@eventmobi.com

FORT WORTH CVB

5771 N. Ridge Ave.
#1IN
Chicago, IL
Phone: (817) 336-8791
Fax: (817) 338-3543
Heidi Edinger, CMP,CASE (Heidi)
heidiedinger@forthworth.com

THE GROVE PARK INN RESORT & SPA
290 Macon Avenue
Asheville, NC
Phone: (866) 474-1992
Fax: (828) 252-6040
Brittany Beckwith, CMP (Brittany)
bbeckwith@groveparkinn.com
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INDIANAPOLIS CONVENTION & VISITORS
ASSOCIATION

200 South Capitol Avenue

Suite 300

Indianapolis, IN

Phone: (317) 684-7595
Anne Boon (Anne)

aboon@visitindy.com

J.W. MARRIOTT DESERT SPRING RESORT & SPA
74855 Country Club Dr.
Palm Desert, CA
Phone: (843) 884-9590
Fax: (843) 884-9526
Jean Ramsey, CASE (Jean)
jean.ramsey@marriott.com

MEMBERCLICKS

3495 Piedmont Rd. NE

Bldg. 12, Suite 100

Atlanta, GA

Phone: (800) 914-2441

Fax: (404) 879-0017
Mark Sedgley (Mark)

mark@memberclicks.com

BANK OF AMERICA MERRILL LYNCH
600 California St.
8th Floor
San Francisco, CA
Phone: (415) 955-3736
Fax: (212) 764-6822
Ravi Bhalla (Ravi)

ravi.k.bhalla@ml.com

NEW ORLEANS CONVENTION & VISITORS BUREAU
2020 Saint Charles Avenue
New Orleans, LA
Phone: (703) 379-2233
Fax: (703) 379-2299
Rebecca Landry (Rebecca)

rlandry@neworleanscvb.com



OMAHA CONVENTION & VISITORS BUREAU

1001 Farnam St.

Suite 100

Omaha, NE

Phone: (402) 444-4660
Fax: (402) 546-1458

Nichole Beran (Nichole)
Ihajek-jones@visitomaha.com

POSITIVELY CLEVELAND CONVENTION & VISITORS
BUREAU

815 Church St.
Alexandria, VA

Phone: (626) 795-9311
Fax: (626) 795-9656

Betsy Bush, CASE (Betsy)
bbush@positivelycleveland.com

PEACH NEW MEDIA

3300 Highlands Pkwy

Suite 290

Smyrna, GA

Phone: (770) 805-6292
Natalie Mullen (Natalie)

nmullen@peachnewmedia.com

RENAISSANCE ESMERALDA RESORT & SPA
44-400 Indian Wells Lane
Indian Wells, CA
Phone: (760) 836-1289
Renee Gallo (Renee)

renee.gallo@renaissancehotels.com

SAN ANTONIO CONVENTION & VISITORS BUREAU
203 S. St. Mary's Street
Suite 200
San Antonio, TX
Phone: (210) 207-6700
Fax: (210) 207-6768
Ronald Price (Ronnie)

ronnieprice@visitsanantonio.com
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TRAVEL ALBERTA

5941 Girard Avenue South
Minneapolis, MN
Phone: (612) 708-3991
Jan Tolle MacDonald, CMP, CMM (Jan)
jan.tollemacdonald@travelalberta.com

WASHINGTON MARRIOTT MARQUIS

999 Ninth St., NW
Washington, DC
Phone: (202) 962-4481
Fax: (202) 962-4470

William Wallace (Bill)
william.wallace@marriott.com

THE WESTIN MISSION HILLS RESORT & SPA
71333 Dinah Shore Drive
Rancho Mirage, CA
Phone: (760) 328-5955
Fax: (760) 770-2138
Mark Courtney (Mark)
Mark.courtney@westin.com
Ann Gorman (Ann)
Michael Macleod (Mike)

Industry Partner

ASAE - THE CENTER FOR ASSOCIATION
LEADERSHIP

1575 | Street NW

Washington, DC

Phone: (202) 626-2821

Fax: (202) 220-6440

Vivian Abalama (Vivian)
vabalama@asaecenter.org



Speaker

AMR MANAGEMENT SERVICES

16020 Swingley Ridge Road
Suite 300

Chesterfield, MO

Phone: (859) 514-9150

Fax: (859) 514-0028

Becky Rasmussen (Becky)
BRasmussen@amrms.com

BRODERICK & COMPANY

100 Tiburon Blvd.
Mill Valley, CA
Phone: (415) 944-8120

Maureen Broderick (Maureen)
mbroderick@broderickco.com

HARRISON COERVER & ASSOCIATES

361 Tarpon Ave.

P.O. Box 1341

Boca Grande, FL
Phone: (239) 281-1691

Harrison Coerver (Harrison)
harrison@harrisoncoerver.com

MCDONALD MARKETING

2700 Thomas Ave.
Dallas, TX
Phone: (214) 880-1717

Kelly McDonald (Kelly)
kelly@mcdonaldmarketing.com

MCKNIGHT KURLAND

805 N. Milwaukee Ave.

Suite 400B

Chicago, IL

Phone: (312) 664-9683
Lisa B. Brenner (Lisa)

lisa@brightideaslb.com
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Staff

AMC INSTITUTE HEADQUARTERS

100 North 20th Street
Suite 400

Philadelphia, PA
Phone: (215) 564-3484
Fax: (215) 564-2175

Andrea Bower, MBA (Andrea)
abower@amocinstitute.org

Jennifer Miller (Jennifer)
jmiller@amcinstitute.org

Monica Mobley, CMP (Monica)
mmobley@fernley.com



