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2011 Accredited AMC Forum & Retreat
Loews New Orleans Hotel
November 4-6, 2011

Loews New Orleans Hotel
300 Poydras Street New Orleans, Louisiana 70130

Final Registration as of 11/7/2011

AMC Member

AMP MANAGEMENT SERVICES
18000 West 105th Street
Olathe, KS
Phone: (913) 895-4600

Fax: (913) 895-4650

Deidre Gish-Panjada, MBA (Dede) & Joe Panjada

(Joe)
dgish-panjada@goAMP.com

AMR MANAGEMENT SERVICES
201 East Main Street, Suite 1405
Lexington, KY

Phone: (859) 514-9150
Fax: (859) 514-0028

John A. Ruffin, CAE (John)
jruffin@amrms.com

Shirley T. Ruffin (Shirley)
sruffin@amrms.com

ASSOCIATION MANAGEMENT CENTER
4700 West Lake Avenue
Glenview, IL
Phone: (847) 375-4708
Fax: (888) 828-1777
Ronald M. Moen (Ron)
rmoen@connect2amc.com

Betsy Wintringer (Betsy)
bwintringer@connect2amc.com

ASSOCIATION MANAGEMENT, LTD.
1255 SW Prairie Trail Parkway
Ankeny, IA
Phone: (515) 243-1558
Fax: (515) 243-2049

Molly A. Lopez, CAE (Molly)
aml@aml.org

ASSOCIATION RESOURCES, INC.
342 North Main Street, Suite 301
West Hartford, CT
Phone: (860) 586-7500
Fax: (860) 586-7550
Suzanne C. Berry, CAE, MBA (Suzanne)

sberry@associationresources.com

ASSOCIATION SERVICES GROUP
PO Box 2945
LaGrange, GA
Phone: (706) 845-9085
Fax: (706) 883-8215
Charles T. Hall, Jr. (Charles)
chall@asginfo.net

BOSTROM CORPORATION
35 East Wacker Dr.
Suite 850
Chicago, IL
Phone: (312) 644-0828
Fax: (312) 644-8557

John Dee, CPA (John)
jdee@bostrom.com



CM SERVICES, INC.

800 Roosevelt Rd
Building C-312
Glen Ellyn, IL
Phone: (630) 942-6514
Fax: (630) 790-3095
Richard W. Church (Dick)
dickc@cmservices.com

DIVERSIFIED MANAGEMENT SERVICES, INC.

525 SW Fifth Street, Suite A
Des Moines, 1A
Phone: (515) 282-8192
Fax: (515) 282-9117
Kate Banasiak (Kate)
kate@assoc-mgmt.com

FERNLEY & FERNLEY, INC.

100 North 20th Street
Suite 400

Philadelphia, PA
Phone: (215) 564-3484
Fax: (215) 564-2175

Trudie Bruner, CAE (Trudie)
tbruner@fernley.com

THE HARRINGTON COMPANY

4248 Park Glen Road
Minneapolis, MN
Phone: (952) 928-4666
Fax: (952) 929-1318

John P. Francis (John) & Karen Francis (Karen)
jfrancis@harringtoncompany.com

KELLEN COMPANY

750 National Press Building
529 14th Street, NW
Washington, DC
Phone: (202) 591-2438
Fax: (202) 223-9741
Richard Cristol (Rick) & Ronni Cristol (Ronni)
RCristol@kellencompany.com

KING STRINGFELLOW GROUP, INC.
2105 Laurel Bush Road, Suite 200
Bel Air, MD
Phone: (443) 640-1030
Fax: (443) 640-1031

Fred Stringfellow, CAE (Fred)
fred@KSgroup.org

MELBY, CAMERON & ANDERSON
23607 Highway 99
Suite 2C
Edmonds, WA
Phone: (425) 774-7479
Fax: (425) 771-9588

Dana Murphy-Love, CAE (Dana)
dana@mcamgmt.com

PROFESSIONAL MANAGEMENT ASSOCIATES, LLC

390 Amwell Road
Suite 402
Hillsborough, NJ
Phone: 908-359-1184
Fax: (908) 359-7619

Shawna Wilker, CMP (Shawna)
swilker@association-partners.com

SF ASSOCIATION MANAGEMENT SERVICES
655 Beach Street
San Francisco, CA
Phone: (415) 447-0244
Fax: (415) 561-8531
Lisa Brown (Lisa) & Chris Brown (Chris)
Ibrown@aao.org
Tim Losch (Tim)
tlosch@aao.org

THE SHERWOOD GROUP, INC.
111 Deer Lake Road, Suite 100
Deerfield, IL
Phone: (847) 480-9080, Ext. 228
Fax: (847) 480-9282
Greg Schultz (Greg)
gschultz@sherwood-group.com



SOS-ASSOCIATION MANAGEMENT SOLUTIONS
7949 E. Acoma Drive
Suite 207
Scottsdale, AZ
Phone: (480) 289-5761
Fax: (602) 494-1826

Conni Ingallina (Conni)
conni@sossolutions.org

TALLEY MANAGEMENT GROUP, INC.
19 Mantua Road
Mount Royal, NJ
Phone: (856) 423-7222
Fax: (856) 423-3420
Charles Sapp, CPA (Chuck)
csapp@talley.com

Staff

AMC INSTITUTE HEADQUARTERS
100 North 20th Street
Suite 400
Philadelphia, PA
Phone: (215) 564-3484
Fax: (215) 564-2175
Andrea Bower, MBA (Andrea)
abower@amcinstitute.org
Monica Mobley, CMP (Monica)
mmobley@fernley.com

Sponsors

AFFINITY CENTER INTERNATIONAL
11951 Freedom Dr
13th Floor
Reston, VA
Phone: (202) 907-5982
Fax: (877) 353-0125

Patrick Wilson (Pat)
patrick.wilson@affinitycenter.com

ASSOCIATED LUXURY HOTELS INTERNATIONAL
233 N. Michigan Avenue
Suite 2345
Chicago, IL
Phone: (202) 887-7020
Fax: (202) 887-0085

Bill Grusich, CMP (Bill) & Lois Grusich (Lois)
bgrusich@alhi.com

AVECTRA
7901 Jones Branch Drive
Suite 500
Mc Lean, VA
Phone: (703) 506-7032
Fax: (703) 506-7001
Ben Martin (Ben)
bmartin@avectra.com

LOEWS HOTELS & RESORTS

PO Box 34174
Washington, DC
Phone: (202) 587-2682
Fax: (202) 587-2696
Bart Lasner (Bart)
blasner@loewshotels.com

PHILADELPHIA CONVENTION & VISITORS BUREAU
1700 Market Street
Suite 3000
Philadelphia, PA
Phone: (215) 636-3310
Fax: (215) 717-1167

Suzanne C. Pine, CAE (Sue)
suep@pcvb.org

SPOKANE REGIONAL CVB
425 Massachusetts Ave. NW
Washington, DC
Phone: (202) 289-2593

Karen Staples, CASE, CMP (Karen)
kstaples@visitspokane.com



